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Notice
Export Compliance:

This product is controlled by the export laws and regulations of the United States of America. The U.S.
Government may restrict the export or re-export of this product to certain individuals and/or destinations. For
further information, contact the U.S. Department of Commerce, Bureau of Industry and Security or visit
www.bis.doc.gov.

Legal Notices

This Install Guide provides user information and is provided “as is.” Iridium Satellite LLC and its affiliated
companies, directors, officers, employees, agents, trustees or consultants (“Iridium”) assume no responsibility
for any typographical, technical, content or other inaccuracies in this Install Guide. Iridium reserves the right to
revise this Install Guide or withdraw it at any time without prior notice. You can find the current version of this
Install Guide at www.iridium.com.

IRIDIUM MAKES NO REPRESENTATIONS, GUARANTEES, CONDITIONS OR WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED REPRESENTATIONS,
GUARANTEES, CONDITIONS OR WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, NONINFRINGEMENT, SATISFACTORY QUALITY, NON-INTERFERENCE,
ACCURACY OF INFORMATIONAL CONTENT, OR ARISING FROM A COURSE OF DEALING, LAW,
USAGE, OR TRADE PRACTICE, USE, OR RELATED TO THE PERFORMANCE OR NONPERFORMANCE
OF ANY PRODUCTS, ACCESSORIES, FACILITIES, SERVICES OR USER INFORMATION, EXCEPT AS
EXPRESSLY STATED IN THE LIMITED WARRANTY. ANY OTHER STANDARDS OF PERFORMANCE,
GUARANTEES, CONDITIONS AND WARRANTIES ARE HEREBY EXPRESSLY EXCLUDED AND
DISCLAIMED TO THE FULLEST EXTENT PERMITTED BY LAW. THIS DISCLAIMER AND EXCLUSION
SHALL APPLY EVEN IF THE EXPRESS LIMITED WARRANTY PROVIDED IN THE IRIDIUM DIRECT
INTERNET INSTALL GUIDE FAILS OF ITS ESSENTIAL PURPOSE. FURTHER, THE LIMITED WARRANTY
COVERS RIVERBED STEELHEAD MOBILE (INCLUDING HARDWARE, SOFTWARE AND/OR FIRMWARE)
AND ACCESSORIES ONLY, AND NO WARRANTY IS MADE AS TO USER INFORMATION AND/ OR
COVERAGE, AVAILABILITY OR GRADE OF SERVICE PROVIDED BY IRIDIUM SEPARATELY FOR
IRIDIUM SATELLITE SERVICES. IN NO EVENT SHALL IRIDIUM BE LIABLE, WHETHER IN CONTRACT OR
TORT OR ANY OTHER LEGAL THEORY, INCLUDING WITHOUT LIMITATION STRICT LIABILITY, GROSS
NEGLIGENCE OR NEGLIGENCE, OR IMPLIED WARRANTY, FOR ANY DAMAGES IN EXCESS OF THE
PURCHASE PRICE OF RIVERBED STEELHEAD MOBILE (INCLUDING HARDWARE, SOFTWARE AND/OR
FIRMWARE) AND/OR ACCESSORIES AND/OR THE COST OF IRIDIUM SATELLITE SERVICES
PROVIDED, NOR SHALL IRIDIUM BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR LOSS OF REVENUE OR PROFITS, LOSS
OF BUSINESS, LOSS OF PRIVACY, LOSS OF USE, LOSS OF TIME OR INCONVENIENCE, LOSS OF
INFORMATION OR DATA, SOFTWARE OR APPLICATIONS OR OTHER FINANCIAL LOSS CAUSED BY
RIVERBED STEELHEAD MOBILE (INCLUDING HARDWARE, SOFTWARE AND/ OR FIRMWARE) AND/OR
ACCESSORIES AND/OR THE IRIDIUM SATELLITE SERVICES, OR ARISING OUT OF OR IN
CONNECTION WITH THE ABILITY OR INABILITY TO USE RIVERBED STEELHEAD MOBILE (INCLUDING
HARDWARE, SOFTWARE AND/OR FIRMWARE) AND/OR ACCESSORIES AND/OR THE IRIDIUM
SATELLITE SERVICES, TO THE FULLEST EXTENT THESE DAMAGES MAY BE DISCLAIMED BY LAW
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AND REGARDLESS OF WHETHER IRIDIUM WAS ADVISED OF THE POSSIBILITIES OF SUCH
DAMAGES.

Third Party Information

This Install Guide might refer to third party sources of information, hardware or software, products or services
and/or third party web sites (“third party information”). Iridium does not control, and is not responsible for, any
third party information, including without limitation the content, accuracy, copyright compliance, compatibility,
performance, trustworthiness, legality, decency, links, or any other aspect of third party information. The
inclusion of such third party information does not imply endorsement by Iridium of the third party information.

ANY THIRD PARTY INFORMATION THAT IS PROVIDED WITH IRIDIUM’S FACILITIES, SERVICES,
PRODUCTS OR USER INFORMATION IS PROVIDED “AS IS.” IRIDIUM MAKES NO REPRESENTATIONS,
GUARANTEES OR WARRANTIES IN RELATION TO THIRD PARTY INFORMATION AND IRIDIUM SHALL
NOT BE LIABLE FOR ANY LOSSES, DAMAGES, LIABILITIES, JUDGMENTS, FINES, AMOUNTS PAID IN
SETTLEMENT, EXPENSES

OR COSTS OF DEFENSE SUSTAINED IN RELATION TO ANY SUCH THIRD PARTY INFORMATION.

Intellectual Property, Trade Secret, Proprietary or Copyrighted Information

To protect Iridium proprietary and confidential information and/or trade secrets, this Install Guide may describe
some aspects of Iridium technology in generalized terms. Iridium products may include copyrighted Iridium and
third party software. Any such copyrighted software contained in Iridium products may not be modified, reverse
engineered, distributed or reproduced in any manner to the extent provided by law. The purchase of any
Iridium products shall not be deemed to grant either directly or by implication or otherwise, any license under
copyrights, patents, or patent applications of Iridium or any third party software provider, except for the normal,
nonexclusive, royalty free license to use that arises by operation of law in the sale of a product.

Content Copyright

You are exclusively responsible for the use of Riverbed SteelHead Mobile, including proper use of third party
copyrighted materials. If you violate these terms you agree to defend, indemnify and hold Iridium harmless with
respect to any claims or actions by third parties related to your improper use of copyrighted materials and to
pay all costs, damages, fines and other amounts incurred by Iridium, or on its behalf, in the defense of any
such claims or actions.
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Iridium’s Direct Internet Service allows customers to connect directly to the Internet via the
Iridium gateway. While users are not required to load any special software onto their computer
to connect, they will find additional compression and speed benefits from installing the Riverbed
SteelHead Mobile (“Riverbed”). However, the service utilizes standard dial-up networking and
has been shown to work with a variety of operating systems. This documentation provides
complete instructions on use.

The Iridium Direct Internet service is provided by the Riverbed software application and run
through a Riverbed® Controller at the Iridium gateway. The application provides data reduction
and acceleration for faster browsing using your Iridium phone as an Internet modem.

¢ You should have your handset connected to the computer with the handset’s data cable.

e You should have already installed the VCOMPORT driver for your handset.

¢ Occasionally, dialogs can open behind other open windows. If you have been on one step
longer than 2 minutes, check behind any open windows to see if the next step is waiting
behind it.

e Operating Systems Supported by SteelHead Maobile Version 4.7: Windows 7 (32 & 64
bit), Windows 8 (32 & 64 bit), 8.1 (64 bit), Mac OSX 10.8, 10.9 and 10.10

o Newer computer applications (i.e. Google Chrome, Apple Safari, Adobe products, etc.) will
run updates in the background of the application attempting to connect to the internet. This
will make your data connection slower and we recommend turning off Auto-Updates for all
applications that connect to the internet to improve your data speeds.

e Prior to installation if you have the Direct Internet Client for Version 3 (Slip Stream)
installed on your computer please uninstall.

e Itis recommended that customers use a commercial FTP client such as Filezilla or
WinSCP for file transfers.

e Itis recommended to terminate all RUDICS connections prior to installing the new Direct
Internet software.

o Please perform arestart of your computer after installing the new software.
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X Install Riverbed® SteelHead™ Mobile on a computer
1) Launch the TSC64-SteelheadMobile.msi

2) Click Run

Open File - Security Warning @

The publisher could not be verified. Are you sure you want to
run this software?

Mame: ..teelheadMobile.zip\TSC64-5teelheadMobile.msi
Publisher: Unknown Publisher

Type: Windows Installer Package
From: C\Users\TestMachinel\AppData\Local\Temp\Te...

Fun l [ Cancel

publisher. You should only run software from publishers you trust.

|@| This file does not have a valid digital signature that verfies its
b
. 4 How can | decide what software to un’?

3) Once the Riverbed SteelHead Mobile Setup Window appears, click Next >

:‘@ Riverbed SteelHead Mobile Setup = [t

SteelHead Mobile

Welcome to the Riverbed SteelHead Mobile
Installation Wizard

It iz strangly recommended that you et all ‘Windows programs before running this setup
program.

Click Cancel to quit the sstup program, then close atw programs you have runking. Click
Mext b continue the installation.

WARMING: This program is protected by copyright law and intemnational treaties.
Unauthorized reproduction or distribution of this program, or any portion of it, may result in

severe civil and criminal penalties, and will be prosecuted to the marimum extent possible
under law.
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4) Read the agreement and then click the "l accept the license agreement” radio button, the
first option, then click Next >

14 Riverbed SteelHead Mobile Setup = )

License Agreement
You must agree with the license agreement below to proceed o

Riverbed End User License Agreement

IMPORTANT: PLEASE READ BEFORE INSTALLATION OR USE OF
TEE RIVERBED TECHNOLOGY, INC. ("RIVERBED") PRODUCT
("PRODUCT") THAT ACCOMPANIES THIS LICENSE AGREEMENT
("AGREEMENT") . BY DOWNLOADING, INSTALLING OR IN ANY WAY
USING THE PRODUCT, TEE ENTITY OR COMPANY THAT YOU
REPRESENT ("LICENSEE") IS UNCONDITIONALLY CONSENTING TO
BE BOUND BY AND IS BECOMING A PARTY TO THIS AGREEMENT
WITH RIVERBED. IF LICENSEE DOES NOT UNCONDITIONALLY
AGREE TO ALL OF TEE TERMS OF THIS AGREEMENT, DOWNLOAD,

@ | accept the license agieement
(1 do ot accept the license agreement

<Back || Mewts | [ Cancel

5) Confirm that the destination folder is appropriate, then click Next >. If the destination
folder is inappropriate, then click Browse >. Choose the appropriate folder from the
menu, click Ok >, then click Next >.

1) Riverbed StealHead Mobile Setup (o] E [

The installer will install the: files for Riverbed SteefHead Mobile in the following folder.
To install into a difterent folder, click the Browse button, and select another falder.

“ou can choose not to instal Riverbed StesHead Mobile by clicking Cancel to exit the
installer,

Destination Folder

C:\Program Files (+85)\Riveibed:Steslhaad Mobilsh

Destination Folder
Select the folder where the application will be installed. o

<Back || Mews | [ Cancel

6) Choose your desired Installation type from the radio menu, click Next >.

Iridium Satellite LLC

) Riverbed SteelHead Mobile Setup =

Select Installation Type

Select the desired installation type,

@ Typical
=} @ The mast common application features will be installed. This option
B @ is recommended for most users.
o
() Advanced
] Al application features will be instaled. This option is recommended
for moditying advanced seftings such as datastore size and
o contraller information

<Back | Mest> | [ Cancel
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e Typical Installation
o Jump to Step 7.
e Advanced Installation

o Confirm that the destination folder is appropriate, then click Next >. If the
Datastore folder is inappropriate, then click Browse >. Choose the
appropriate folder from the menu, click Ok >, then click Next >.

4 Riverbed SteelHead Mobile Setup =
SteelHead Mobile Resource Allocation
The tallowing infarmation iz used by Riverbed SteelHead Mobile. o
Datastore Size: 10 GB ']

Datastore Folder

C:A\ProgramD atahRiverbedhSteslhead_mobile\Datastare’,

[ < Back ][ Next » ] [ Cancel ]

o Here you may choose to enter a New “Controller Network Information,”
Delete an unwanted one, or take no action and click Next >.

) Riverbed SteelHead Mebile Setup = )
SteelCentral Controller for SteelHead Mobile Settings
The fallawing information is used by Riverbed SteslHead Mobile for setting up o

Controller connections.

Enter Controller Metwork Information

Haostname/1P Port
10.32.25.57 7870

Down

[T Use Random Ordering of Contrallers when Connecting

<Back | Mew> | [ Cancel
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Everywhere

To create a New Hostname: Click on New. Enter a “Controller
Hostname” and then click Ok.

1) Riverbed SteelHead Mobile Setup = B

SteelCentral Controller for Steelliead Mobile Settings

The fallowing infarmatian is used by Riverbed SteelHead Mabile for setting up o
Contraller cornections.

-
Entef Cantroller Information ===

Enter the TP Address and Port number of the Controller
Hos ‘
10.a| | Controller Hostname:

Controller Port: 7870

NOTE: Hostname can be an IP Address

[ Use Riandom Ordering of Contrallers when Connecting

¢Back [ MNew> | [ Cancel

To Delete an unwanted Hostname: Highlight a Hostname/IP line
item. Click on Delete.

I's N
ﬁ Riverbed SteelHead Mobile Setup = g

SteelCentral Controller for Steelliead Mobile Settings

The fallowing infarmatian is used by Riverbed SteelHead Mabile for setting up o
Contraller cornections.

Enter Controller Metwork Information

Hostrame/ 1P Port

[ Use Random Didering of Cantiollers when Connecting

¢Back [ MNew> | [ Cancel

7) You may choose to select all, just one, or both options of shortcuts for the installed
Riverbed
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) Riverbed SteslHead Mobile Setup (RS =

Ready to Install the Application
Click Mext to begin installation. o

Click the Back button to reenter the installation information or click Cancel to exit
the wizard,

Desklop Icon

Start Menu lcon

<Back || FiNewt> | [ Cancel

8) If User Account Control is enabled this window will appear, click Yes

%) User Account Control @

O Do you want to allow the following program from an
/" unknown publisher to make changes to this computer?

Program name:  Iridium Direct Internet v3.2 Installer.exe
Publisher: Unknown
File crigin: Network drive

v Show details Yes

Change when these notifications appear

9) This window shows the updating of sequencing and file copying for the Riverbed software
on your system. If you need to stop this progression, then click Cancel.

8 Riverbed SteelHead Mobile Setup =S
Updating System
Fleaze wait while the installation wizard installs Riverbed SteeHead Mobile. This o
may take several minutes

Initializing E xecution Sequence.

Cancel

10) Once the System Update has completed, this window will appear. Click Finish.

Iridium Satellite LLC
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1) Riverbed SteelHead Mobile Setup [E

SteelHead” Mobile

Riverbed SteelHead Mobile has been
successfully installed.

Click the: Finish button to it this irstallation.

< Back Cancel

X2 Uninstall Riverbed SteelHead Mobile on a computer

1) To Uninstall the Riverbed SteelHead Mobile application from your computer click the Start

button (or navigate to the Start screen) and click All Programs.

U Steelhead Mobile =
@l Word 2012 TestMachinel
[ Do ent:
I_‘,1'5-:- Adobe Reader X1 R

= Pictures

_.| Getting Started
Music

! Connect to a Projector

— Computer

—GI Calculator

Control Panel
Sticky MNotes

Devices and Printers

E Snagit13

-.‘A KPS Viewer

Default Programs

Help and Support

i Windows Fax and Scan

» Al Programs

Shutdown | ¥ |

g iles
]

2) Click on the SteelHead Mobile application, then click Uninstall SteelHead

Mobile.

- ]_]_ -
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@ Desktop Gadget Gallery -
@ Google Chrome

& Internet Explorer TestMachinel
@ Microsoft Security Essentials

£, Windows Anytime Upgrade Documents
' Windows DVD Maker

w8 Windows Fax and Scan Pictures
€ Windows Media Center
r Music
{2 Windows Media Player

£ Windows Update
<4 XPS Viewer B Computer

Accessories
Control Panel

Games

Intel PROSet Wireless

Maintenance

Devices and Printers

Microsoft Office 2013 Default Programs
Startup
Steelhead Mobile Help and Support

L) Steelhead Mobile
™} Uninstall Steelhead Mobile -

1

Back

During any of the following steps you may be required several times to approve access by
Windows UAC (User Account Control). When prompted, choose Allow.

<> Install Riverbed® SteelHead™ Mobile on a computer.
1) Launch the TSC64-SteelheadMobile.msi

2) A Windows message claiming to have prevented an unknown application from running on
your computer will appear. Click More and then click Run Anyway >

3) Once the Riverbed SteelHead Mobile Setup Window appears, click Next >

-12 -
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) Riverbed SteelHead Mabile Setup = =

SteelHead Mohile

Welcome to the Riverbed SteelHead Mobile
Installation Wizard

Itis strangly recommended that you exit all ‘Windows programs before running this setup
program.

Click Cancel ta quit the setup progran. then close any pragrams you have nnning. Click
Next to continue the installation.

WWARNING: This program is protected by copyright law and international reaties.

Unautharized reproduction or distribution of this program, or any portion of it may result in
sewere civil and criminal penalties, and will be prosecuted to the maximum extent possible
under law.

Version: 4.6.0 #45 « Back Cancel

4) Read the agreement and then click the "l accept the license agreement” radio button, the
first option, then click Next >

5 Riverbed SteelHead Mobile Setup = =
License Agreement
Y'ou must agree with the license agreement belaw to procesd, o
Riverbed End User License Agreement ~

IMPORTANT: PLEASE READ BEFORE TNSTALLATION OR USE OF

THE RIVERBED TECHNOLOGY, INC. ("RIVERBED") PRODUCT
("PRODUCT") THAT ACCOMPANIES THIS LICENSE AGREEMENT
("AGREEMENT") . BY DOWNLOADING, INSTALLING OR IN ANY WAY
USING THE PRODUCT, THE ENTITY OR COMPANY THAT YOU
REPRESENT ("LICENSEE") IS UNCONDITIONALLY CONSENTING TO
BE BOUND BY AND IS BECOMING A PARTY TO THIS AGREEMENT
WITH RIVERBED. IF LICENSEE DOES NOT UNCONDITIONALLY

\AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, DOWNLOAD, v

(®) ] accept the license agieement
()1 do not aceept the license agreement

< Bark Cancel

5) Confirm that the destination folder is appropriate, then click Next >. If the destination
folder is inappropriate, then click Browse >. Choose the appropriate folder from the
menu, click Ok >, then click Next >.

-13 -
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# Riverbed SteelHead Mobile Setup = =

Destination Folder
Select the folder where the application wil be installed. J

The installer will install the files for Riverbed SteeHead Mobile in the following folder.
Toinstall into a different folder, click the Browse button, and select anather folder

“fou cah choose not to install Riverbed SteelHead Mabile by clicking Cancel ta exit the
installer.

Destination Folder
C:\Program Files [x86)\Riverbed\Steslhead Mobileh Browse

< Back Cancel

6) Choose your desired Installation type from the radio menu, click Next >.

# Riverbed SteelHead Mobile Setup = =

Select Installation Type
Select the desiied installation type: ‘)

() Typical
= @ The most common application features will be installed. This option
E is recommended for most users.
(]
(®) Advanced

for modifying advanced settings such as datastore size and
contraller information,

E @ All application features will be installed. This option is recammended
a é

< Bask Cancel

e Typical Installation

o Jump to Step 7.

¢ Advanced Installation
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o Confirm that the destination folder is appropriate, then click Next >. If the
Datastore folder is inappropriate, then click Browse >. Choose the
appropriate folder from the menu, click Ok >, then click Next >.

# Riverbed SteelHead Mobile Setup = =

SteelHead Mobile Resource Allocation
The following information is used by Riverbed StesHead Mobile. J

D atastore Size: 10GB v

Datastore Folder
C\ProgramD ata\Riverbed\Steelhead_mobile\Datastoret, Browse

<Back Cancel

o Here you may choose to enter a New “Controller Network Information,”
Delete an unwanted one, or take no action and click Next >.

# Riverbed SteelHead Mobile Setup = =

SteelCentral Controller for SteelHead Mobile Settings
The fallawing information is used by Riverbed SteslHead Mobils for ssting up J
Cortraller canmectiors.

Enter Contraller Netwark Infarmation

New Delets
Hostname/IP Fatt
10.32_.25.587 7870

Up

Down

[]Use Randam Ordering of Cantrollers when Connesting

< Back Cancel

-15 -
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Everywhere

= To create a New Hostname: Click on New. Enter a “Controller
Hostname” and then click Ok.

1 Riverbed SteelHead Maobile Setup = =
SteelCentral Controller for SteelHead Mobile Settings
The following infarmation is used by Riverbed SteeHead Mabile for setting up o
Controller connections.

Enl Controller Information H

Enter the IP Address and Port number of the Controller

Controller Hostname: | | |

Controller Port: 7870
NOTE: Hostname can be an IP Address

care

[] Use Frandom Didsring of Contiollers when Connecting

i

< Back Cancel

= To Delete an unwanted Hostname: Highlight a Hostname/IP line
item. Click on Delete.

1 Riverbed SteelHead Maobile Setup = =
SteelCentral Controller for SteelHead Mobile Settings
The following infarmation is used by Riverbed SteeHead Mabile for setting up o
Controller connections.

Enter Contioller Metwork Information

Mew Delete

Hostname/ 1P Fort

10.32.25.57

Up

Dovin

[] Use Frandom Didsring of Contiollers when Connecting

< Back Cancel
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7) You may choose to select all, just one, or both options of shortcuts for the installed
Riverbed.

) Riverbed SteelHead Mobile Setup = =
Ready to Install the Application
Click Next to begin installation. o
Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

Diesktop lcon

Start Menu lcon

< Back Cancel

8) If User Account Control is enabled this window will appear, click Yes

*"::f‘ User Account Control @

O Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Iridium Direct Internet v3.2 Installer.exe
Publisher: Unknown
File origin: Network drive

v Show details [IJ

Change when these notifications appear

9) This window shows the updating of sequencing and file copying for the Riverbed software
on your system. If you need to stop this progression, then click Cancel.

-17 -
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# Riverbed SteelHead Mobile Setup = =

Updating System
PFlease wait while the installation wizard installs Riverbed SteelHead Mobile. This o

may take several minutes

Instaling SteelHead Mobile network filker diver.

Cancel

10) Once the System Update has completed, this window will appear. Click Finish.

b Riverbed SteelHead Mobile Setup = =

SteelHead Mobile

Riverbed SteelHead Mobile has been
successfully installed.

Click the Finish buttan to exit this installation.

< Bark Cancel

X2 Uninstall Riverbed SteelHead Mobile on a computer
1) To Uninstall the Riverbed SteelHead Mobile application from your computer,
navigate to the Apps window within the Start button and click Uninstall
SteelHead Mobile.
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®,

WiFi Administrator Tool

WiFi Advanced Stati

WiFi Event Viewer

WiFi Manual Diagnosti

Access 2013
B Database Compare 2013
XH| Excel 2013

| [.T InfoPath Designer 2013

I | Infopath Filler

Office 2

iguage Preferences

Office 2013 Upload Center

OneDrive for Business

OneNote 2013

Outlook 2013

PowerPoint 2013

Publisher 2013

Send to OneNote 2013

Skype for Business 2015

Skype for Business Recording M...

Spreadsheet Compare 2013
ashboard for Office...

Teleme

¢ Log for Office 2013

Uninstall Steelnflad Mobile

Snagit 13

Snagit 13 Editor

g8 nkdd @il am

Calculator

Character Map

Math Input Panel

Notepad

Paint

Remote Desktop Connection

Snipping Tool

Sound Recorder

Steps Recorder

Sticky Notes

X Install Riverbed® SteelHead™ Mobile on a computer.
1) Launch the SteelheadMobile.mpkg

eoe StealheadMobile

Iridium Satellite LLC

< B=0omon = % a8 o

B Al My Filas

7} iCloud Drive o
A Applcations package.xm
[ Dosktop

1 Documents

© Downloads

® Red
Orange
Yellow
Green

® sue
Purple
Gray

Al Tags.

b
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2) Users who have upgraded to Mac OS X El Capitan 10.11 or higher will see the following

error message. Click OK.

00

‘& Install SteelHead Mcbile

Notice

This version of OS X is not officially supported by
Riverbed SteelHead Mobile.

OK install

Version: 4.8.2 #7

GoBack || Continue |

3) Once the Install SteelHead Mobile Window appears, click Continue.

[ X Ke]

‘@ Install SteelHead Mobile a

Iridium Satellite LLC

Head Mabile Installer

“You will be guided through the steps necessary to install
this software

Version: 4.8.1 #3

Go Back | Continue |
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4) Read the message and agreement, print and/or save the information, and then click

® ® I ®
[) ‘@ Install SteelHead Mobile a
Important Information
‘Weicome to SteelHead Mobile
« Introduction
‘SteelHead Mobile enables you to optimize TCP traffic to remote users
- Read Me Who are accessing your network using any type of remote access (for

License
Destination Select

Installation Type

example, dial-up, broadband, o wireless). SteelHead Mobile is one
component of the Riverbed Wide-area Data Services (WDS) solution
and s used in conjunction with the SteelHead (TM) appliance.
‘SteelHead Mobile uses the Riverbed Optimization System (RIOS TM)
10 enable application acceleration, IT consolidation, WAN bandwidth
‘optimization, and faster WAN backup.

Introduction
Read Me

License
Destination Select

Installation Type

@ Install SteelHead Mobile a
Software Licénse Agreement
AIVERBED LICENSE AGREEMENT

IMPORTANT. PLEASE READ BEFORE INSTALLATION OR USE OF THE
IVERBED TECHNOLOGY, INC. ("LICENSOR") PRODUCT (PRODUCT") THAT
E

ueT
1S STRICTLY PROMIBITED. IF THESE TERMS ARE CONSIOERED AN OFFER,
ACCEPTANCE IS EXPRESSLY LIMITED TO THESE TERWS.

Installation fation 1. SOFTWARE LIGENSE GAANT. Subect i the tems of s Agrosment Liracr
For information about installing, configuring, and deploying SteelHead Ry porsonal

Summary Mobile in your network please consult the documentation GD enclosed e )
with your product. -
For release notes and the most up-to-date product documentation 2 LICENSE
please go to the Riverbed Gustomer Support site at http:// :yw":";'l Liconsoe Shal not, NOr Permit anyone eise 10, directy of ndirecty: ()
‘ww riverbed.com/support. 3 o e
For detailed copyright and license agreements or modified source poed
‘code (where required), see the Riverbed Customer Support site at {4} rent, loase,

hitp:/Awwrw iverbed.com/support.

Print... | save.. GoBack || Continue
T —

 Print T save GoBack | | Continue
T ———

5) Click Agree

@ Install SteelHead Mobile -

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer. &

Read License Disagree Agree r

Installation 1. SOFTWARE LICENSE GRANT. Subject to the ferms of this Agreement, Licensor
o nereby grants Licensee 2 limied, personal, non-subiicensabie, non-transferable,
ry nonexciusive [Cansa 1o Lse the Licansar software That is contained in the Product

("Software’} only for Licansae’s Intemal use as part of tha Product and only in
‘accordance with any Licensor documentation that accompanies it

2. LIGENSE RESTRIGTIONS. Excepl as expressly and unambiguously permiied by
this Agreement, Licensee shall not, ner permit anyane eise o, directly or indirectly: ()
‘copy, modity, or distrbute the Proguct; (i) reverse engineer, disassamble (Including
tampering with the Product hardwara in an unautharized manner), decomplla o
attampt o discover the source code or structure, sequence and organization of the
Product (except where the foregoing is expressly prohibited by applicable iacal law,
‘and then only 1o the extent so prohibied); (1) rent, lease, or use the Product for
Tmesharing or Service bUreau pUMpOSEs, o otherwise use the Product on benall of

Go Back Continue

Print... | save...
R —

6) Confirm that the destination folder is appropriate, then click Continue. If the destination
folder is inappropriate, then still click Continue. The following screen will allow you to
change the Install Location.
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e ‘& Install SteelHead Mobile a

Select a Destination

Select the disk where you want to install the SteelHead

Introducti
My Mobile software.

= Read Me

© License e

 Destination Seleot i
Installation Type
Installation Othello
e

Installing this software requires 70.9 MB of space.

You have chosen to install this software on the disk “Othello™.

Go Back Continue

7) If the destination folder is appropriate, then click Install. If the destination folder is
inappropriate, then click Change Install Location to choose a more appropriate location.

®0 ‘@ Install SteelHead Mobile "]
Standard Install on “Othello”

This will take 70.9 MB of space on your computer.

@ Introduction

~ Read Me Click Install to perform a standard installation of this software
A on the disk “Othello®.

© License

* Destination Select
 Installation Type
Installation

Summary

Change Install Location...

Go Back Install

8) Enter the Username and Password connected to your computer’s administration settings,
then click Install Software.
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— Installer is trying to install new software. Type an
administrator's name and password to allow this.

Username: || |

Password:

Install Software

Cancel

9) The Installation will begin and will run through several screens that show the progress of

the installation.

10) Once the Installation has completed, this window will appear

‘e Install SteelHead Mobile

" Installing SteelHead Mobile

Introduction

Read Me

License

Destination Select Preparing SteelHead Mobile...
ion Type

Installation

| summary

@ Install SteelHead Mobile
The i fon was
© Introduction
© Read Me
« License
 Destination Select

 Installation Type

~ Installation

 Summary

The installation was successful.

The software was installed.

- _— Close

Iridium Satellite LLC
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11) You will be able to find and launch the Riverbed client through your Applications folder.

ene % Applications.

£ Al My Files

<) iCloud Drive
| /A Applications.
(= Desktop
[ Documents
© Downloads
® Red
@ Orange
Yeliow
® Green
® Bive
@ Purple @ QuickTime Player
) Reminders
@ Gy @ safari
Al Tags... P SteoiheacMobile
Stickies
i@ System Preferences
TextEdit
@ Time Machine
X Uninstall Riverbed SteelHead Mobile on a computer

1) To Uninstall the Riverbed SteelHead Mobile application from your computer right-
click the Riverbed icon in your Applications folder and click Move to Trash.

ene ¥ Applications
< B=0w s % 0 o Q Searc
o
Favorites “ m - u
@) AirDrop
B All My Files Photos Preview QuickTime Player Reminders
& iCloud Drive o
/A Applications a St @
[E Desktop Open
[ Documents Safari S aesCiLbackace Copients ystem Preferences
o Downloads Move to Trash
Devices Get Info
[ SECURE... = Jiename ’
N Compress “SteelheadMobile”
Remote Disc TeamViewer Textedi  Duplicate Time Machine
Make Alias
Tags

Quick Look “SteelheadMobile”

® rec @ Share >
® orance X )

Copy “SteelheadMobile”

Show View Options
Tags...
®c e e e

Send files with TeamViewer
Select Left Folder for Compare
Compare Folders

Reveal in Finder
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