
TECHNICAL TIPS  

THURAYA
 

IEC Telecom customers can bene�t from Thuraya 
services such as :

Sending free SMS to Thuraya handheld
Crediting your own prepaid Thuraya account

Find your prepaid SIM card phone number 
or recharge it: Dial 150

Check your balance: Dial 151

Reach your Voicemail: Dial 123

Thuraya free call test service: Dial 11112

If you require an immediate assistance, please contact the IEC Telecom 24/7 Support Center:

Middle East: +971 (0)4 55 86 497  |  Europe: +33 (0) 1 70363232

support-global@iec-telecom.com

You may also log your inquiries via our Ticketing System

iec-telecom.com

*Contact technical support team for the pin number

http://www.iec-telecom.com/
http://www.iec-telecom.com/
mailto: support-global@iec-telecom.com
https://sms.thuraya.com/
https://services.thuraya.com/Bills/DirectScratchRefill.jsp

